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Tips for smooth workflow with 

QuikRead go® 

 
 

Handling of the kit components 
To avoid unnecessary error messages, correct handling of the kit components is important. 

• Do not mix the components from different kit lots 

• Follow carefully the instructions for use 

• Store the components according to the instructions of each kit 

• Do not drop any foreign objects into the instrument because it may interfere with the measurement and/or  
break the instrument mechanics 

• Place a reagent cap on a cuvette in a correct way, see picture below 
 
 

Guidance on correct 
placement of a reagent cap 
Pay attention to correct positioning of a 
reagent cap on a cuvette. 

When the cap is placed on correctly, no threads are 
visible. Please note that the blue plug in the cap 
must not be pressed down. 

 
If the reagent cap has not been correctly 
placed on, it can fall off during 
measurement and cause damage to the 
instrument. 

 
 

QuikRead go instrument error codes 
QuikRead go instrument has an internal self-check procedure, which secures proper 
operation of the instrument. 

In case QuikRead go detects an error, an error message will be displayed on the 
screen. In the table below, you can find information about the error codes. 

No 
visible 
threads   
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Error code Explanation Possible cause(s) What to do 
E4163            
LIS transfer 
failed. 

Response to communication not received on time. The LIS server is not responding. Check that the LIS server is running, and network 
connections are ok. 

E4164     
Please 
restart 
QuikRead 

QuikRead go receives an unexpected command. QuikRead go is powered OFF while a 
cuvette is being moved by the instrument.  

If this takes place often, send the instrument to service. 

E4265              
Internal error 

Error in absorbance measurement. Electrical defect. Send the instrument to service. 

E5378              
Please 
restart 
QuikRead 
go.     

Error in camera component. Electrical defect. Send the instrument to service.   

E16386            
Test 
cancelled. 
Unstable 
blank. 

Absorbance is not stabilized during blank measurement. 
Can be due to interfering substances in sample, or too 
much sample, or cap is opened already during sample 
addition. 

1. The reagent cap was open in the 
blanking phase and some reagent dropped 
to the buffer too early. 
2. Sample was not prepared correctly or 
sample material includes too much 
interfering substances. 
3. Instrument mechanical / electrical 
defect. 

1. Make sure the reagent caps are handled according 
to the instructions. 
2. Make sure the sample is prepared correctly and 
perform a new measurement. 
3. Send the instrument to service. 

E16387           
Test 
cancelled. 
Blank too 
high. 

Absorbance value after blank measurement, before 
reagent was added, was too high. Possible reasons:  cap 
was opened already during sample addition or an 
already measured cuvette was used a second time. 

1. The reagent cap was open in the 
blanking phase and some reagent dropped 
to the buffer too early. 
2. Sample material includes too much 
interfering substances. 
3.  Too much sample, capillary used wrong 
way round.                                                                                                                                                                                                                                                                                                                                
4.  Instrument mechanical / electrical 
defect. 

1. Make sure the reagent caps are handled according 
to the instructions of the kit. 
2. Sample was not prepared correctly or sample 
material includes too much interfering substances.  
3. Send the instrument to service if the error repeats 
with different tests. 

E16388          
Test 
cancelled. 
Error in 
reagent 
addition. 

Absorbance value after reagent was added was too low. 1. The reagent cap did not contain a right 
amount of latex. This can be due to a 
mistake in handling of the caps (reagent 
cap opened and some reagent destroyed) 
or the reagent cap was not stored properly. 
2. Reagent caps used from a wrong kit lot. 
3. Instrument mechanical / electrical 
defect.  

1. Make sure the reagent caps are stored and handled 
according to the instructions of the kit. 
2. Check that the cuvette and cap belong to the same 
test kit lot. 
3. Send the instrument to service, if the error repeats 
with different tests.  
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Error code Explanation Possible cause(s) What to do 
E16392          
No result. 
Hematocrit 
too high. 

1. Error in sample preparation. 
2. High hematocrit. 

1. Error in sample preparation.                                           
2. Hematocrit in whole blood sample is 
above the hematocrit measurement range 
of the instrument (see QR go CRP IFU ch. 
3). 

Take a new sample.                                                                                                        

E16393          
No result. 
Hematocrit 
too low. 

1. Error in sample preparation. 
2. Low hematocrit. 

1. Error in sample preparation.                                        
2. Hematocrit in whole blood sample is 
below the hematocrit measurement range 
of the instrument (see QR go CRP IFU ch. 
3). 

Take a new sample.                                                          

E16400          
No result. 
Unable to do 
hematocrit 
correction. 

Hematocrit is outside measurement range. Hematocrit is outside the range stated in 
the QR go CRP IFU ch. 3. 

Take a new sample.         

E16401          
Measurement 
prohibited. 
Cuvette 
temperature 
too low. 

When the instrument measures the temperature of a 
cuvette, the temperature is out of acceptable range. 
NOTE: Detection of the defect on the temperature sensor 
improved in QuikRead go software versions 4.2.2 
onwards. If an instrument having an older software 
version than 4.2.2 gives E16401 or E16402 every now 
and then, update the instrument to the newest software 
version.  

1. The cuvette is too cold. 
2. The temperature sensor is defected.  

1. Make sure the QuikRead go cuvette / buffer 
temperature is within an acceptable range stated in the 
test kit IFU. 
2. If the instrument gives error messages E16401 or 
E16402 with room temperature cuvettes, send the 
instrument to service. 
3. If the instrument gives error message E41168, send 
the instrument to service. 

E16402          
Measurement 
prohibited. 
Cuvette 
temperature 
too high. 

When the instrument measures the temperature of a 
cuvette, the temperature is out of acceptable range. 
NOTE: Detection of the defect on the temperature sensor 
improved in QuikRead go software versions 4.2.2 
onwards. If an instrument having an older software 
version than 4.2.2 gives E16401 or E16402 every now 
and then, update the instrument to the newest software 
version. 

1. The cuvette is too warm. 
2. The temperature sensor is defected. 

1. Make sure the QuikRead go cuvette / buffer 
temperature is within an acceptable range stated in the 
test kit IFU. 
2. If the instrument gives error messages E16401 or 
E16402 with room temperature cuvettes, send the 
instrument to service. 
3. If the instrument gives error message E41168, send 
the instrument to service. 

E16404          
Test 
cancelled. 
Instrument 
failure. 

Instrument failure. Electrical defect. Send the instrument to service. 
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Error code Explanation Possible cause(s) What to do 
E16421          
Test 
cancelled. 
Incorrect 
sample used 
for Hb 
measurement. 

Hb cannot be measured from the sample. Plasma used instead of whole blood. Use whole blood as sample. 

E16422           
Internal error. 

Cannot measure Hb concentration in the sample. No sample or sample is too dark.                                                   
Plain buffer as sample gives an error. 

Make sure the sample is prepared correctly and 
perform a new measurement. 

E16423           
Internal error. 

Cannot measure Hb concentration from the sample. No sample or sample is too dark.                                                   
Plain buffer as sample gives an error. 

Make sure the sample is prepared correctly and 
perform a new measurement. 

E16432 
Internal error. 

Cannot measure concentration. Instrument hardware is broken. 1. Restart the instrument.                                                             
2. Send the instrument to service. 

E16433 
Internal error. 

Cannot measure concentration. Instrument hardware is broken. Send the instrument to service. 

E16434 
No result. 
Sample error. 

There has been a problem with the  
sample. 

Ensure that the test has been done 
according the instructions. The test cannot 
be completed if hemoglobin in the sample 
is out of the range (< 60 g/l). 

Take a new sample.                                                                                                        

E16435 
Test 
cancelled. 
Reagent 
error. 

There has been some problem   
with the reagents. 

If this error message appears again, 
please make sure that the HbA1c reagent 
caps have not been exposed to humidity. 
Also ensure that the reagent cap tube is 
properly closed. 

Perform a new test. 

E16440 
No result. 
Sample error. 
 

There has been a problem with the  
sample. 

Ensure that the test has been done 
according the instructions. The test cannot 
be completed if hemoglobin in the sample 
is out of the range (< 60 g/l). 

Take a new sample.                                                                                                        

E16444 
Test 
cancelled. 
Temperature 
error. 

There has been some problem with  
the reaction temperature. 

Instrument temperature is too low or high, 
or difference between cuvette and 
instrument temperature is too high. 

1. Make sure the QuikRead go cuvette / buffer 
temperature is within an acceptable range stated in the 
test kit IFU. 
2. Make sure ambient temperature is between 17 °C 
and 31 °C 
 Perform a new test. 

E16640-
16705           
Internal error. 

Cannot measure concentration. Sample missing or poor sample. Make sure the sample is prepared correctly and 
perform a new measurement. 

E41063  
Please call 
service.  

Instrument malfunction. Electrical defect. Send the instrument to service. 
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E41106  
Please call 
service.  

The cuvette holder is not able to go to home position 
after a mixing step, or detection of the home position is 
not working. 

1. A foreign object inside the instrument is 
blocking mechanical movements. 
2. The reagent cap left too high to allow 
mixing. The cuvette is stuck. 
3. Mechanical error in instrument 
mechanics e.g. a defect in motor. 
4. Electrical defect. 

1. Send the instrument to service. 
2. Try to re-start the instrument. If the instrument is able 
to raise the cuvette, take it out and check if the cap is 
tilted. If yes, put the cap properly onto the cuvette. If 
this does not help, send the instrument to service. 
3. Send the instrument to service. 
4. Send the instrument to service. 

E41112          
Internal error.    

Instrument malfunction. 1. A foreign object inside the instrument is 
blocking mechanical movements. 
2. The reagent cap left too high to allow 
mixing. The cuvette is stuck. 
3. Mechanical error in instrument 
mechanics e.g. a defect in motor. 
4. Electrical defect. 

1. Send the instrument to service. 
2. Try to re-start the instrument. If the instrument is able 
to raise the cuvette, take it out and check if the cap is 
tilted. If yes, put the cap properly onto the cuvette. If 
this does not help, send the instrument to service. 
3. Send the instrument to service. 
4. Send the instrument to service. 

E41113          
Internal error.  

Lift moves too slowly to release the reagent from the cap 
to the cuvette within the specified period. 

Increased resistance in the lift motor 
gearing. 

Send the instrument to service. 
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Error code Explanation Possible cause(s) What to do 
E41114 
Internal error 

Instrument malfunction. 1. Mechanical error in lifting and mixing 
operations.  
2. A foreign object inside the instrument is 
blocking mechanical movements. 

1. Send the instrument to service. 
2. Try to re-start the instrument. If the instrument is able 
to raise the foreign object/cuvette, take it out. If this 
does not help, send the instrument to service. 
 

E41116. 
Please call 
service.   

Instrument hardware self-test has failed. Instrument hardware is broken. Send the instrument to service. 

E41117 
Internal error 

Instrument malfunction. Mechanical or sensor error in mixing 
operations 

Send the instrument to service. 

E41118 
Internal error 

Instrument malfunction. Mechanical error in instrument mechanics. Send the instrument to service. 

E41119 
Internal error 

Instrument malfunction. Mechanical or sensor error in mixing 
operations 

Send the instrument to service. 

E41121 
Internal 
error.  

Instrument malfunction. Instrument hardware is broken. Send the instrument to service. 

E41217 Instrument malfunction. Mechanical or sensor error in mixing 
operations 

Send the instrument to service. 

E41153  
Please 
restart 
QuikRead.   

Instrument has detected an abnormal condition during 
cuvette position change inside the instrument. 
NOTE: The boundaries of lift jam detection improved 
from the QuikRead go software version 3.1.2 onwards. In 
case of problems with instruments with older software 
than 3.1.2 update the software version to the newest 
one. 

1. A foreign object inside the instrument is 
blocking mechanical movements. 
2. Mechanical error in instrument 
mechanics e.g. a defect in motor. 

Send the instrument to service. 

E41156 
Please call 
service.   

Instrument malfunction. Mechanical defect. Send the instrument to service. 

E41158   
Internal error 

Cap not detected. 1. Cap has been loose and fallen off during 
blank shaking.                                                                                               
2. Cap pressed to deep into the cuvette. 

Take a new sample and ensure that the cap is correctly 
placed onto the cuvette. 
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Error code Explanation Possible cause(s) What to do 
E41159           
Internal error. 

Instrument has detected an abnormal condition during 
cuvette position change inside the instrument. 
NOTE: The boundaries of lift jam detection are improved 
from the QuikRead go software version 3.1.2 onwards. In 
case of problems with instruments with older software 
than 3.1.2 update the software version to the newest 
one. 

1. A foreign object inside the instrument is 
blocking mechanical movements. 
2. Mechanical error in instrument 
mechanics e.g. a defect in motor. 

Send the instrument to service. 

E41160 
Please 
restart 
QuikRead.   

Instrument has detected an abnormal condition during 
cuvette position change inside the instrument. 
NOTE: The boundaries of lift jam detection improved 
from the QuikRead go software version 3.1.2 onwards. In 
case of problems with instruments with older software 
than 3.1.2 update the software version to the newest 
one. 

1. Something is blocking the lid to close. 
2. A foreign object inside the instrument is 
blocking mechanical movements. 
3. Mechanical error in instrument 
mechanics e.g. a defect in motor. 

1. Remove any foreign or misplaced objects blocking 
the lid. 
2. Send the instrument to service. 

E41161           
Internal error. 

The instrument operations are disturbed because of an 
unexpected action. 

A cuvette inserted into the instrument in a 
phase when the lid is closing after the 
cancel button has been pressed. Concerns 
instruments with an older software than 
6.1.5. 

1. Restart the instrument.                                                            
2. Update software. 

E41168 
Please call 
service.   

When the instrument measures the temperature of a 
cuvette, the temperature is out of the acceptable range. 
NOTE: Defect detection of the temperature sensor 
improved in QuikRead go software versions 4.2.2 
onwards. If an instrument having an older software 
version than 4.2.2 gives E16401 or E16402 every now 
and then, update software to the newest software 
version. 

1. The cuvette is too cold or too warm. 
2. The temperature sensor is defected. 

1. Make sure the cuvette temperature is between the 
acceptable range (see kit instruction for use). 
2. If the instrument gives error messages E16401 or 
E16402 with room temperature cuvettes, send the 
instrument to service. 
3. If the instrument gives error message E41168 with 
correct temperature, send the instrument to service. 

E41169   
Measurement 
prohibited. 
Cuvette 
temperature 
too low. 

Measurement prohibited. Cuvette or instrument 
temperature below zero Celsius degrees. 

Instrument transported or stored in a cold 
place. 

No need to send to service. 

E41217 
Internal error 

Instrument malfunction. Mechanical or sensor error in mixing 
operations 

Send the instrument to service. 

E41218 
Please call 
service 

Instrument hardware self-test has failed. Instrument hardware is broken. Send the instrument to service. 

E41219  
Please call 
service. 

Instrument hardware self-test has failed. 1. Cuvette inside the instrument. 
2. Instrument hardware is broken. 

1. Remove the cuvette.                                                                                                                                                                      
2. Send the instrument to service. 
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Error code Explanation Possible cause(s) What to do 
E41220  
Please call 
service.  

Instrument hardware self-test has failed. 1. Instrument temperature is over 
operational limits. 
2. Instrument hardware is broken. 

1. Let the instrument settle in room temperature and try 
again. 
2. Send the instrument to service. 

E41225  
Please call 
service. 

Instrument hardware self-test has failed. Instrument hardware is broken. Send the instrument to service. 

E41227 
Please call 
service.  

Instrument has detected abnormal behavior in cuvette 
detector. 

1. Some particles are blocking cuvette 
detector.                                                                  
2. Cuvette sensor is defected. 

1. Restart the instrument. 
2. Send the instrument to service. 

E41228-
E41231 
Please call 
service.  

Instrument hardware self-test has failed. Instrument hardware is broken. Send the instrument to service. 

E41232  
Please call 
service.  

The instrument detects that the power supply is not 
within the specifications. 

1. Problem with the instrument power 
supply. 
2. Problem with the instrument accu in 
case accu is placed into the instrument. 
3. Electrical defect in the instrument. 

1. Check that battery and / or external power supply is 
connected correctly and a correct battery / power 
supply model is used. 
2. If the accu-unit is in use, try another accu-unit. If this 
does not help, the instrument needs to be sent to 
service. 
3. Send the instrument to service. 

49154-
49157, 
49159, 
49161, 
49168-
49169, 
49173, 
49216     
Unable to 
read cuvette 
label. 

Instrument is not able to read data from cuvette label. 1. Cuvette label is dirty or destroyed. 
2. Data matrix is wrongly positioned on the 
label. 
3. Cuvette is inserted in a wrong position. 
4. The camera is defected / camera lens is 
dirty. 

1. Update the instrument software to the newest 
available. 
2.  Check that the cuvette label is not dirty / destroyed. 
3. Check that the data matrix is positioned on the label 
so that it is completely printed on the label.                                                                    
4. Retry to insert the cuvette to the measurement well. 
If the instrument gives this error consistently even in 
cases when a cuvette has been inserted in the right 
position => send the instrument to service together with 
the problematic cuvettes. 

E49162 
E49164 
Unable to 
read cap 
label. 

Instrument is not able to read data from cap label. 1. Cap label is dirty or destroyed. 
2. Data matrix is wrongly positioned on the 
label. 
3. Cuvette is inserted in a wrong position. 
4. The camera is defected / camera lens is 
dirty. 
5. Cap has no label. 

1. Update the instrument software to the newest 
available. 
2. Check that the cap label is not dirty / destroyed. 
3. Check that the data matrix is positioned on the label 
so that it is completely printed on the label.                                                        
4. Retry to insert the cuvette to the measurement well. 
If the instrument gives this error consistently even in 
cases when a cuvette has been inserted in the right 
position => send the instrument to service together with 
the problematic caps. 
5. Take a new cap.  
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Error code Explanation Possible cause(s) What to do 
E49170 
Component 
lots do not 
match 

Reagent and cap lots do not match. Cap and reagent lots do not belong to the 
same kit lot. 

Check that the cap and reagent lots are from the same 
kit lot. 

E53761  
Please 
restart 
QuikRead. 

Absorbance value of empty chamber has changed too 
much versus the value at manufacturing. 

1. Dirt in the optical lenses. 
2. The lens holder has moved from its 
original place. 
3. Particles in the optical pathway. 

1. Restart the instrument.                                                           
2.  Send the instrument to service. 

E53762  
Please 
restart 
QuikRead.  

Internal detectors do not get right amount of signals (e.g. 
defected light source/LED). 

1. Defected light source / LED. 
2. Electrical defect / detector defect. 

1. Restart the instrument.                                                            
2.  Send the instrument to service. 

E53764  
Please 
restart 
QuikRead. 

Absorbance values of the empty cuvette chamber before 
and after measurement differ too much. 

Can be due to a leaking cuvette / dirt 
outside a cuvette. 

1. Restart the instrument.                                                             
2.  Send the instrument to service. 

E53767-
53786 Please 
restart 
QuikRead.  

Internal detectors do not get right amount of signals (e.g. 
defected light source/LED). 

1. Defected light source / LED. 
2. Electrical defect / detector defect. 

1. Send the instrument to service. 

E55041 
Cuvette 
position not 
correct. 
Remove 
cuvette. 

Instrument camera does not find a cuvette in the place 
where it should be after cuvette detection. 
NOTE: Detection of cuvette placement improved from 
the QuikRead go software version 5.1.7 onwards. If the 
problem appears with an instrument with an older 
software version than 5.1.7 update the software version 
to the newest one. 

1. The cuvette inserted in a wrong position. 
2. The reagent cap is so tilted that it 
causes jamming of the cuvette. 
3. Remnants of aluminum folio on the 
edges of the cuvette cause jamming of the 
cuvette. 
4. The instrument cuvette holder or the 
cuvette has been defected. 
5. Mechanical error. 

1. Update software.                                                                       
2. Check that the cuvette is inserted in the right position 
with the barcode facing towards the front. 
3. Check that the cap is placed properly. 
4. Check that there are no remnants of the aluminum 
foil on the cuvette. 
5. Check if the instrument gives this error only with one 
cuvette or with other cuvettes too. In this case, send the 
instrument to service. 
6. Send the instrument to service. 

E55042 
Measurement 
prohibited. 
Please check 
the reagent 
cap. 

The instrument camera does not find a cuvette in the 
place where it should be after the cuvette label has been 
read.  
NOTE: Detection of cuvette placement improved from 
the QuikRead go software version 5.1.7 onwards. If the 
problem appears with an instrument with older software 
than 5.1.7 update the software version to the newest 
one. 

1. The coloured part of the cap pressed too 
down. 
2. The reagent cap is already used or there 
is no reagent cap at all. 
3. The reagent cap not properly placed 
onto the cuvette, or it has been dropped 
during the operations. 
4. The cuvette holder or cuvette is 
defected. 
5. Mechanical error. 

1. Update software.                                                                       
2. If the bottom of the cap has not opened, lift the 
coloured inner part up again. 
3. Place a new unused reagent cap onto the cuvette. 
4. Make sure the reagent cap is properly placed onto 
the cuvette. 
5. Check if the instrument gives this error only with one 
cuvette or with other cuvettes too. In this case, send the 
instrument to service. 
6. Send the instrument to service. 
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Error code Explanation Possible cause(s) What to do 
E55049 
Cuvette 
position not 
correct 

Instrument camera does not find a cuvette in correct 
place. 

The cuvette inserted in a wrong position. 1. Remove the cuvette. 
2. If this is not possible, send the instrument to service. 

E55089 
LIS transfer 
failed. 

POCT1-A2 connection failed. 1. Network connection problem. 
2. POCT1-A2 server is not running. 
3. Connectivity settings are incorrect. 

1. Check that network connection is ok. 
2. Check that POCT1-A2 server is running. 
3. Check network and POCT1-A2 settings.  

E55092          
LIS transfer 
failed.  

Frame order between the instrument and LIS server gets 
out of sync. 

Instrument receives extra replies. 1. Check LIS server logs to make sure LIS messages 
are sent to a correct instrument. 

E55103          
LIS transfer 
failed. 

LIS connection lost. Continue in LIS offline mode. 
Results can be sent later when connection is available 
again.  

1. Network connection problem. 
2. LIS server is not running. 
3. Connectivity settings are incorrect. 

1. Check that network connection is ok. 
2. Check that LIS server is running. 
3. Check the connectivity settings. 

E55119          
LIS transfer 
failed.  

Cannot establish TCP/IP connection. Invalid IP address or port. 1. Check the LIS server address and port settings. 
2.  Check the TCP/IP settings.  

E57347 POCT invalid argument Time format needs to be as YYYY-MM-DD. Change time format to YYYY-MM-DD. 

 


